
QUALITY POLICY 

• Decustik - Mecanitzats de la Fusta Kim, S.L. has the mission of designing
and manufacturing panels with decorative and/or acoustic functions made
of wood and similar materials, for highly personalized interior design
projects.

• Quality is a key element that sets us apart as a company and provides us
with a competitive advantage. With this quality policy, we aim to be
recognized as a reliable company with whom to establish professional and
commercial relationships.

• Through the implementation of our Quality Management System, we commit
to continuously improving our processes, complying with all applicable
regulatory requirements for our products, maintaining cost competitiveness
to ensure the future of the company, preventing environmental impacts in
our surroundings, and benefiting our users and society at large.

• We consider our customers, employees, suppliers, shareholders, and the
community in which we operate as stakeholders of our company. Our goal
is to meet the identified requirements of all stakeholders by working
collaboratively and for mutual benefit.

• We demonstrate our commitment to the environment through the
sustainable use of energy resources, reducing our impact on climate change,
and complying with applicable legal regulations.

• To achieve our quality improvement and environmental impact reduction
objectives, the company has established specific actions within our
management system. These actions include obtaining FSC and PEFC
certifications, as well as implementing the ISO 9001 standard, quality
controls, incident management, and other relevant measures. Additionally,
we have enhanced the quality training of our staff and expanded our
knowledge of the environmental footprint of our company through the
development of product environmental declarations that allow us to
effectively measure and reduce our environmental impact.
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